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Hospitality Textbook List 
Semester 1, 2008 

Food Service Knowledge 
Services Industries 

$12.00 

The Road to Hospitality E2 
O’Shannessy & Minett 9781862505254 

$41.00 

Certificate III in Hospitality 
Ops 
Restaurant & Bar Service 

The Waiter’s Handbook – 3rd Edition 
Aust Bar Attendant’s Handbook – 3rd 
Edition (Bundle) 9781741036954 

$66.00 

Diploma of Hospitality 
Management & Event M’ment 

The Bar Attendants Handbook 3rd Edition 
By Ellis 9781862505346 

$40.50 

 Management : Theory & Practice 3rd 
Edition By Cole 9781741032413 

$66.00 

 Accommodation Services 
By O’Shannessy 9781740095587 

$51.50 

 Property Management System Training 
Manual – By Gomez 

$34.00 

 Legal & Taxation Requirements of your 
Small Business 
By Ian Birt 9780733985423 

$39.50 

 Managing Effectively : Customer Service, 
Continuous Improvement, Innovation & 
Change 
By Seville & Reid 9781740094641 

$59.00 

 Design & Develop Text Documents Word 
2003 By Price & Wix 9781877364792 

$33.00 

 Create & use Simple Spreadsheets Excel 
2003 By Price & Wix 9781877344893 

$33.00 

 The Road to Hospitality E2 
By O’Shannessy & Minett 9781862505254 

$41.00 

 Use Business Technology 2003 
By Price & Wix 1877364150 

$28.00 

 Be Competent in Presentations – 
Powerpoint 2003 
Tilde Publishers 9780734606396 

$25.00 
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